Taipei Motor Vehicle Supervision Office, Taiwan Highway Bureau, Ministry of Communication and Transportation

Questionnaire Survey on Public’s Satisfaction Over the Services Provided by the Taipei Motor Vehicle Supervision Office of Taiwan Highway Bureau

(Please email this questionnaire file to tpcservice@mail.tmvso.gov.tw)

Dear Interviewee:

Please give a factual and concrete answer on this service satisfactory survey to serve as a reference for us to make improvements.  “Your encouragement is our driving force, your suggestion is our direction.”  Thank you.

Good luck, good health, and be happy!

Taipei Motor Vehicle Supervision Office

	Question
	Very Good
	Good
	Not So Good
	Very Poor
	No Comment

	1.
The attitude, looks, reply and tone of the window clerk.
	
	
	
	
	

	2.
Service facilities, waiting lounges, and environmental cleanliness and beautification provided.
	
	
	
	
	

	3.
Clarity of direction indication and moving line arrangement.
	
	
	
	
	

	4.
Environmental cleanliness in the toilet.
	
	
	
	
	

	5.
Barrier-free facility for the disabled and the weaker public.
	
	
	
	
	

	6.
Implementation of single window service.
	
	
	
	
	

	7.
Voice calling machine.
	
	
	
	
	

	8.
Drinking water service at the office lobby.
	
	
	
	
	

	9.
Special application guide to the public on various matters.
	
	
	
	
	

	10.
The attitude of vehicle inspector and inspection agent service.
	
	
	
	
	


11. Suggestion:

Name of Interviewee:               

Sex: □Male   □Female

Age: □18-30 Years  □31-40 Years □41-50 Years  □51-60 Years   □61 Years and above

